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Authorised Representative Form

Use this form to give TasWater permission to share account, service and financial information with approved
representatives. Authorised representatives listed on this form will be added to your account.

1. TasWater Account Holder Details

*
Account No. 2T T T T I Id

* Nb. If you have multiple TasWater accounts please provide a list of the account numbers separately

Business name

Last name Firstname

Last name Firstname

2. Property Details**

** Nb. Leave this section blank if you have provided a list of multiple accounts separately

Unit No. Street No.
Street
Suburb Postcode

3. Authorised Representatives Details

Trade waste Yes O | Trade waste customers will not be granted access to water and sewerage
customer? service information.
No O
Last name Firstname
Email Phone
Last name Firstname
Email Phone

4. Authority Level

Level 1: Information only
May requestinformation s pecific to the s pecified account (including customer service requests), without makingchanges. Trade

waste authorised representatives canrequestinformation regarding the trade waste service only. O

Level 2: Limited access
May requestinformation s pecific to the s pecified account, may request changesto account information onthe s pecified a ccount
on your behalf, mayreceive copies of your bills. (m}

Level 3: Full account access
Level 1and2access andthe representative mayalso make or authorise financial arrangements inrelationto the

specified account onyour behalf (includingtransfer of monies, refund requests, payment arrangements). a

5. Account Holder Authorisation

Name
Date Signature
Name
Date Signature

Please return form to TasWater

Mail GPO Box 1393 Hobart TAS 7001 Email enquiries@taswater.com.au
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Who can complete thisform?

For private orresidential accounts the form should be completed and signed by at least one property
ownerof the property/account holder.

For accounts held by companies, the form should be completed and signed by:
e Two directors of the organisation,
e Adirectoranda companysecretary of the organisation, or
e Thesoledirectorand/orsole company secretary of the organisation

Who is financially liable forthe accountif authority is given to an authorised representative?
e Financial liability for the account remains with the property owneratall times.

What access does an authorised representative have?
e TasWater will ensure responses to enquiries and requests from the authorised representative
are within the representative’s authority level.

How do| cancel an authority?
e Theaccount holdermayvoidany currentauthorities atany time by written notification to
TasWater.

In accordance with the Personal Information Protection Act2004 (Tas) andthe Privacy Act 1988 (Cth) we maycollect, hold and use your personal
information in orderto enable us to provide you with our services. To understand more about our obligations and your rights please refer to our
Information Protection Statement and our Privacy and Credit Reporting Policy on our website at www.taswater.com.au/About-Us/Governance -
and-Policies, email us at enquiries@taswater.com.au or write to our Privacy Officer, c/- TasWater, GPO Box 1393, Hobart TAS 7001.
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